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 Please retain the packaging and these instructions as 
they contain important information 

 Do not allow your Easi-Speak Docking Station to 
come into contact with water or other liquids 

 Warranty is void if the case is opened for any reason 

 The warranty does not cover any data loss from the 
unit nor any consequential loss of information 

 

FCC compliance 
NOTE: 
THE MANUFACTURER IS NOT RESPONSIBLE FOR 
ANY RADIO OR TV INTERFERENCE CAUSED BY 
UNAUTHORIZED MODIFICATIONS TO THIS 
EQUIPMENT. SUCH MODIFICATIONS COULD VOID 
THE USER AUTHORITY TO OPERATE THE 
EQUIPMENT 

 
NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. 
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If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and 
receiver. 

 Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician 
for help. 

Know your Easi-Speak docking station 
 

 
 

6 sockets  that 
accept Easi-Speak or 
Easi-Speak Pro  

Power Indicator 
LED 

d.c. power Socket 
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Using your Easi-Speak docking station 

 

 
 

 

 

 

 

 
The safety isolating transformer to be used with the Docking 
Station should be regularly examined for potential hazards 

such as damage to the cable, cord, plug, enclosure or other 

parts. In the event of any damage, the Docking Station must 
not be used until any damage has been properly repaired. 

 The Docking Station is not intended for children under 

3 years old  

 The transformer is not a toy 

Place the Easi-

Speak or Easi-
Speak Pro in the 

docking station 

with the status 
LED facing 

outwards. 

The Easi-Speak docking station is supplied 

with a multi-region adaptor. The adaptor is 
supplied with the UK plug fitted but you 

can change this easily to suit any country. 

Press the release button and slide the UK 
plug out and replace with the required plug 

module. Slide the plug module in until it 

“clicks” in place securely. 

Release button 

Primary ICT Ltd - www.primaryict.co.uk



Easi-Speak docking station User Guide 

5 

 The Docking Station must only be used with the 

recommended transformer 

Troubleshooting 

The easi-Speak docking station is designed to work reliably and 
predictably in all normal conditions. However, it is possible that 
problems may occur. Please check the following before 
contacting technical support: 
 

Problem Power LED does not light 

Solution Check that the mains adaptor is connected 
and the mains outlet is witched on 

Problem Cannot fit the Easi-Speak into the socket 

Solution Make sure that the status LED on the Easi-
Speak faces outwards 

Problem The Easi-Speaks do not charge 

Solution Ensure that the power LED is on and that all 
Easi-Speaks are switched off whilst charging 

Power supply specification 

 

Input Voltage 100 – 240V a.c. 

Frequency 50 – 60 Hz 

Standby power 0.3W (Max) 

Output Voltage 5V d.c. ± 5% 

Output Current 1500mA (Max) 
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Output power 7.5W 

Support & Warranty 

This product is provided with a one-year warranty for problems 
found during normal usage. Mistreating the Easi-Speak docking 
station™ or opening the unit will invalidate this warranty. All 
out of warranty repairs will be subject to a replacement fee. 

Please visit www.tts-group.co.uk for latest product 
information. 

Email feedback@tts-group.co.uk for technical support. 

 
TTS Group Ltd Freephone: 0800 318686 
Park Lane Business Park Freefax: 0800 137525 
Kirkby-in-Ashfield 
Nottinghamshire, NG17  9GU 
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