Technical Specification

é Feature

Specification

Speaker frequency response

100 - 16kHz +3dB

Mic frequency response

16k - 20kHz

\_ Sensitivity Mic

-30dB + 3dB (0db=1V / Pa)

Question

Answer

USB Headset will not record
sounds.

Ensure that the default device is
correctly set in ‘Sounds and Audio
Devices’.

Try a different USB port on your PC.

USB Headset will not record
sounds.

Ensure that the default device is
correctly set in ‘Sounds and Audio
Devices’.

Try a different USB port on your PC.

Ensure the volume control is set to
an audible level.

Ensure the volume control on the
PC is set to an audible level for
playback devices.

Warranty & Support

This product is provided with a one-year warranty for problems found

during normal usage.

Mistreating the USB Headset or opening the case will invalidate this
warranty. All out of warranty repairs will be subject to areplacement fee.

Made in China, on behalf of the TTS Group LTD.

Technical Support

Please visit www.tts-group.co.uk for the latest product information.

Email: feedback@tts-group.co.uk for technical support.

TTS Group Ltd., Park Lane Business Park, Kirkby-in-Ashfield,

Nottinghamshire, NG17 9GU, UK.

Freephone: 0800 318686 Freefax: 0800 137525

WARNING: Do not dispose of this
product in household waste. Hand
it over to a collection point for
recycling electronic appliances.
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The sound recording has a
crackle and is not clear.

Try a different USB port on your PC.
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Robust, adjustable
headphones with a
built-in microphone

v/ Robust Headband
v/ USB Cable

v/ Replaceable Ear
Cushions
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USB Headset is designed to be robust and are ideal for use in education
settings. With a built-in microphone and replaceable ear cushions that
have been designed to cover the whole ear to minimize outside noise. The
quick release USB cable can be removed for storage or replaced. The
headband is not only adjustable, but also very flexible, helping to limit
damage.

Please read all instructions carefully before use, and retain packaging for
future reference as it contains important information.

Contents of pack
e USB Headset
e USB cable

e User guide

Care of your USB Headset
e If necessary, wipe the USB Headset gently with a damp cloth.
e Keep the USB Headset away from direct sunlight and heat.

e Do not allow the USB Headset to come into contact with water or
other liquids.

Know your USB Headset

Adjustable and

flexible \

Replaceable
ear cushions
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Built-in
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USB Headset Set Up

Your USB Headset has a built-in sound card, for the sound card to be
recognised by a computer the default speaker and microphone settings
must be changed.

The changes should be automatically applied by the computer when the
USB Headset is connected. If this does not happen please follow the
simple steps given below.

Plug in your USB Headset using the USB cable provided. The USB drivers
will be installed automatically, and the USB connect sound will be heard —
provided the PC speakers are switched on and set to an audible level.

To adjust the audio properties you need to access the ‘Sounds and Audio
Devices’ in the Control Panel, then select the ‘Audio’ tab, the following
pop-up will appear.

For sound to playback
through the headset the
default device must be set
to ‘USB Headphone Set’.

For sound to be recorded
through the headset the
default device must be set
to ‘USB Headphone Set’.

Tick this box to ensure the
PC remembers the settings
next time you use the USB

Headset.

USB Headset Volume Adjustment

The USB Headset has a volume control on the headset. The volume
control is located on the right hand side ear cup, towards the back of the
headset. The control protrudes slightly so it can be easily located without
the need to remove the headset during use.

Mac Compatibility

The USB Headset is compatible with Apple MAC PCs and laptops running
MAC 0OS 10.6 or better. The USB Headset must be activated in the system
preferences, under ‘Sound Options’. Choosing the ‘USB Headphones' for
the ‘Input’ and ‘Output’ sound will allow full functionality.
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